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Registration 
Most frequently asked question: 
Can I borrow your pen? 
Winner of the best malapropism of the 
week: 
Can you tell me where the English 
Displacement Test is? 
A full house 
Students have been filing neatly in our 
doors all week. So relax. We still have our 
jobs. Registrar Dave Woolley reports that 
as of Friday, September 1, 90.9 percent of 
the day time academic and career/ 
vocational courses were filled and 87.2 per 
cent of evening courses are full for a 
combined total of 90.3 per cent. 
The relative ease of this year's 
registration is due in part to a new system 
ofregistering students in "buckets" . 
Although there were no plastic ·pails in 
sight all week, students did move through 
A and B buildings in fairly well-contained 
groups. The early registration period in 
July attracted 1102 students with GP As 
over 2.5. 
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New in town?? 
Are you confused? Still getting lost on the way to H 
Building? First, you can pick up a map in the A building, and 
second, you can ask questions. We have a whole lot of people 
here who have been around a long time. There are associations 
and committees for almost anything you can think of, and 
someone in a dark corner dreaming up some more. If you 're 
having trouble figuring out the ropes, ask someone. In the 
meantime, here's an outline of how the structure works: 
The President: Big boss who won't yell at you if you knock on 
his door 
Deans: More bosses who spend a lot of time in meetings 
thinking how to make things work better, then listening to 
people telling them how they should have done it. 
Associate Deans: They listen to the deans, sign a lot of forms 
and organize daily life in their divisions. 
Coordinators: These are faculty who don't like to be known as 
absent-minded professors. They organize who teaches whom, 
where, and when. 
Divisional Assistants: The voices of experience. Not only do 
these people make it all work, they know what form goes with 
it Treat them with great respect-their knowledge is not to be 
taken lightly. 
Other assistants: Too many to name here; they work in A/V, 
the library, labs, and offices all over the campus. They know 
how to help you get what you need or who to ask. 
Secretaries: Same as above with great phone skills. 
Clerks, receptionists and other people who probably resent 
being lumped in together like they don't have anything unique 
to offer, they do. Get to know them and your life will be made 
a lot easier. 
Stay tuned to the next Informer for a brief outline of all the 
departments on campus. And, if you haven't been included here, 
yell. The Infonner's number is ... oops. computer malfunction. 
Welcome Back BBQ 
To help you get "back in the beat", 
come to the north Campus green and 
enjoy lunch served by our president, 
deans, counsellors and advisors. 
Tuesday, September 12 
musicians will entertain you 
while you mix and mingle in a truly 
democratic setting. Begins at noon. 
no picnic basket required. 
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Stevenson Kellogg Review 
Class spec revisions 
Drafts of new class specifications (part of the exhaustive 
Stevenson Kellogg review process) will be showing up on staff 
desks within the next two weeks. 
"Remember, this is only a draft," says Bruce Lucas, 
Personnel, who is busily preparing the documents. "There is a 
three week period when you can compare it to your own job fact 
sheet and the old class specification." Bruce says the material 
will be clearly marked to show where the changes have occurred, 
and adds: "There will be plenty of opportunities for you and your 
administrator to go over them." 
The job fact sheets were assessed according to ten factors: 
complexity of judgement, for instance, how many subject areas 
are you required to be knowledgeable on?; education; 
experience; initiative; result of errors (will the place fall apart?); 
contacts (internal, external); character of supervision (what level, 
complexity); scope of supervision (how many times do I have to 
tell you?); physical demands, and working conditions. 
Each of these areas was given a rating on a scale according 
to the descriptions on the job fact sheets; these ratings were then 
transferred to charts so the consultant could see in graphic terms 
the relative weight and complexity of each position. Known as 
"factor ladder charts", these will be used to assess placement. 
Congratulations 
to the 
Capilano Review 
Celebrating 50 issues and 18 years 
of I iterary success 
Read about the fu II history in the next issue of the 
Informer, and watch the mail for your opportunity to 
subscribe to Cap's own award-winning literary 
magazine. 
Accessible Art 
Did you know that you can rent original art from the 
North Van Community Arts Council? Original and 
framed oils, watercolours and prints are available for as 
little as $4 or $5 per month. 
Conchita Furstenwald (Spanish) works on the 
Council and is happy to answer any questions you have 
about the organization, which also organizes several 
shows each year. Call her at local 2427. 
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Clean Windows & More 
The new academic year is beginning with a sparkle. Clean 
windows, some fresh paint, new carpeting and a 28.2 per cent 
increase in the budget are making everything look a little 
brighter. 
Doug Jardine says the additional $4.2 million (up to $19.2M 
from last year's $15M) will allow the college to add sections and 
staff in both the academic and career divisions. The 
administration expects to hire up to 36 full-time-equivalent 
faculty, 20 full-time-equivalent staff and two new administrators 
(for computer services and the Registrar's office). Funds for 
Academic and Career/Vocational divisions increased from $9 .2 
million to $12.1 million and from $2.7 million to $3.3 million for 
instructional support. 
"We hope to remedy some of the shortcomings identified in 
our institutional evaluation," said the president. "At this point, 
we still cannot fully address all the problems brought up in the 
evaluation, but we are doing our best to see that these funds will 
make a difference where they are most needed." "In general, as 
far as operating funds go this year, the increase puts the College 
in a good position for the 89/90 year." 
This summer has already seen some major renovations in the 
library, including new carpets, a general re-organization of 
shelves and working areas, and the promised acquisition of 
$100,000 of new books and periodicals. Further changes include 
the relocation of the sculpture and pottery labs from the south to 
the north campus (creating space for two new classrooms in A 
Building). Several areas are enjoying new carpet underfoot, 
including media resources classrooms and the hallway, several 
areas in the A building, the South cafeteria pit, and nine 
classrooms in the J and L buildings. 
J, L, and M also have new telephone and computer lines. 
Cars are riding smoother on newly-asphalted roadways and will 
be more easily parked when the area in the north parking lot is 
paved to create 150 more spaces. Last, but not least, we can all 
hope to see a little more clearly through our freshly washed 
windows. 
Plans for major space improvements are already in the 
works. The College has been granted $30,000 for master site 
planning, and in 1990/91, a further $5 million has been promised 
to begin building one of the projects outlined in the '89 space 
prospectus. Site planning is to begin immediately. 
Wear Your Specs with Pride 
People with high IQs are more likely to be 
nearsighted than others, according to doctors at Israel's 
Goldshleger Eye Research Institute. Apparently, IQ 
tests and full physical exams of more than 150,000 
subjects revealed that those with the highest 
intelligence scores were three times more likely to have 
myopia than their peers. 
While acknowledging that there is a similar link 
between years of education and nearsightedness, the 
researchers believe eye strain is not the only 
explanation. 
One researcher said, "animal models suggest that 
the genetic material for myopia and intelligence appears 
on adjacent DNA". 
New Cap College 
Chairman Elected 
SEPT~MBER 6, 1989 
Nancy Farley was elected chairman of the Capilano 
College board at the annual general meeting on Tuesday, June 
27. Farley, who was initially appointed to the board in June 
1988, will serve a one-year term. Graham Crockart will serve a 
second term as vice chairman. 
Nancy is vice-president of Farley Enterprises Ltd. where 
she is a special events and fundraising consultant Formerly 
president and general manager of the Royal Hudson Steam 
Train Society, she has an extensive background in fundraising 
and organization of special events for educational .institutions 
and cultural organizations. Nancy is currently a member of the 
advisory committee for the 25th anniversary celebrations of 
Simon Fraser University and a member of the organizing 
committee of the Vancouver Symphony of Light. 
The Ministry of Advanced Education and Job Training has 
also appointed a new member to the College board. Arthur 
Tinker, a North Shore resident, is a re-employment consultant 
for the firm of Murray Axmith. 
The board members of Capilano College serve as trustees 
of the College and are responsible for its governance. 
Appointed by the Ministry of Advanced Education and Job 
Training, the board members have a wide range of professional 
and community experience and expertise. There are currently 
eight members on the Capilano College board. They are: Nancy 
Farley, Graham Crockart, Corey Coyle, Dan Devlin, Allen 
LaCroix, Bob McMillin, Art Tinker, and Robin Wilson. 
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/ The Library 
This new name is something many of you have been waiting 
for. Your campus "Media Centre" has become the "Library". 
Following a recommendation from the Internal Evaluation 
Report. the Media Centre faculty and staff considered 
alternatives and voted in favour of the library to encompass these 
six service areas: 
Circulation 
Reference 
Film & Video 
Technical Services 
AudioNisual Equipment Services 
Media Production Services 
This motion was approved by Instructional Management and 
by the Instructional Board, so don't be afraid to use the new 
name. Individual service areas will be profiled in upcoming 
Informers, and in the mean time, remember to adjust your 
correspondence, routing lists, telephone lists, gift and card lists to 
reflect our name change. Don' t call us the "Media Centre" 
anymore! 
Renovations 
The month of July was extremely busy for everyone in the 
Library. Along with North American Van Lines, the carpet 
company, and Facilities, we saw the library classroom walls 
disappear, the entire contents of the library packed into moving 
carts and boxes, shelves dismantled, and a new carpet laid, walls 
painted, a major cleaning (thanks to our hard-working library 
staff), light fixtures repaired, and a host of other needed 
· improvements. 
Before putting it all back together, we took the opportunity to 
reorganize our limited space substantially to make the 
following improvements: 
• an increase of study space from 85 to 120 stations 
• reference books, maps, annual reports, pamphlets separated 
from the general collection and in prominent view near the 
entrance 
• periodicals, microfonns, and associated reader/printer 
machines in the fonner classroom space 
• music materials and listening equipment in close proximity 
to each other 
• a shared classroom (B 103) between ARC and the library for 
group instruction purposes. Book your library classes in 
advance as the timetable will be tighter! 
• a visible reference desk and improved circulation area. 
Farewell and Welcome! 
Pat Biggins will be away this fall travelling through the U.S. 
She will return to the hectic library pace in January. Judy Inouye 
is taking a reduced workload and will be working half-time for 
this year. 
To fill the gaps Pat and Judy will leave, please help us to 
welcome Claudia Douglas and Karin Hall, our new librarians 
and faculty members. Claudia comes to us with a strong library 
background from SAIT and UBC. She's an opera singer as well! 
Claudia will be hear on a full-time basis from August 15 to 
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December 31. Karin is a 1987 graduate ofUBC's M.L.S. 
program with experience at several libraries and as an ESL 
instructor in Taiwan. Karin will work part time (6 sections) from 
August through July, 1990. 
- Frieda Wiebe 
· "Louis_ phonecaw." 
And you thought you had 
problems ... 
From Jessie's log. Switchboard, August 22/89 First call of the day. 
J: Jessie, the ever patient. C: Caller, the trifle confused. 
J. Good Morning, Capilano College. 
C. Who? 
same as above three more times. 
J. Can I help you? 
CYes. 
J. Could you tell me how. 
C. Yes. followed by short silence. 
I think I'll do the second half of my course this semester. 
J. Which course? 
C. I did the first half last semester. 
J. Good! Which course? 
C. Can't remember the name of the course. 
J. Could you please tell me which course? What subject? 
C. I did a lot of writing. 
J. In English? 
C. Yes. 
J. Did it concern grammar, punctuation, etc? 
C. Pardon? 
J. Was the course about learning about English? 
C. I think so. 
J. Thank you. I'll put you through to the English department. 
Phew! No wonder there are silver hairs among the gold! 
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PEOPLE 
Congratulations to Riley O'Connor and Shirley Newcombe 
who were married in August. 
Margaret McKenzie, secretary in the purchasing department, 
will be leaving the College as of September 1. We wish 
Margaret well. 
Dave Woolley, Registrar, has been elected president of the 
Western Association of Registrars of Uni verities and Colleges 
of Canada. That long-winded name is commonly reduced to 
WARUCC. 
Rob Turner, Dean of Student and Instructional Services, has 
been elected chair of the B.C. Student Services Administrators, 
and if you want to say BCSSA, that's probably okay with him. 
Jon Jessiman, Associate Dean Student & Instructional 
Services, has resigned after a two-year term as chair of the 
North Shore Enterprise Development Centre. He is not slacking 
from his usual pace however. Jon was elected chair of the 
International Education Training Group (a group of B.C. Intn ' l 
Ed. administrators). They will soon be changing their name to 
the B.C. Centre for International Education. While visiting his 
old stomping grounds at the University of Shanghai this 
summer, Jon was awarded an honorary degree. He is now a 
"Doctor of Science oflntemational Jurisprudence". After 
receiving this hefty title, Jon and his wife, Genevieve, spent 
their summer holidays in a thatched bungalow on a remote 
island in Indonesia. 
John Potts, Associate Dean Career Vocational, will be interim 
chair of the North Shore Enterprise Development Centre's 
advisory board. He has also been re-elected to the Canadian 
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Mary and Ted Bentley 
show off rubbings 
from petroglyphs 
they discovered on 
Gabriola Island.Ted 
teaches in our math 
department but has 
spent many hours 
studying and taking 
rubbings from the 
ancient petroglyphs .. 
Their book, Gabriola: 
Petroglyph Island is 
available at the U BC 
Museum of 
~ Anthropology. UBC is 
~ offering a tour of the 
]' Petroglyphs 
~ September 23. 
;;: 
.. 
! 
~ ,, 
C: 
programs advisory board of the Association of Canadian 
Colleges ACCC. The board is responsible for generating the 
main issues for ACCC and national programs. John will serve a 
two-year term. 
Brian White and his wife, Kara, presented a three-day workshop 
on English for the Tourism Industry for faculty from the 
Rajaman Gala Technical Institute in Bangkok this summer. If 
funding applications are successful, Brian expects facuity from 
the Institute to attend Cap in the future. More news about Brian ' s 
adventurous summer in the next Informer. 
Doug Loblaw (Business Management) is returning from his 
year's leave of absence - Doug worked at Equity Preservation 
Corporation - to teach in BSMG and to assist as the part-time 
advertising manager at the N .. Shore Enterprise Development 
Centre. 
Bev Greene, Director of Public Relations, has been appointed 
Vice-President of the Public Relations and Information Officers 
group for B.C. Colleges and Institutes (InformEd). 
Alan Smith , Director of Planning, is becoming popular on the 
lecture circuit Alan spoke at a Workshop for Adult Educators 
recently about economic, cultural, and demographic trends and 
developments over the next ten years on the North Shore. He has 
been invited to give a similar workshop to North Shore business 
people in October. 
Marjorie Croft is administrative assistant in Student and 
Instructional Services. She joins Linda Curry, secretary to Jon 
Jessiman, and Koraley Calvert, secretary to Rob Turner. 
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/ PEOPLE 
Those of you who attended the Scottish Pub Night last October 
and admired those nimble-footed Scottish Highland Dancers will 
be pleased to know that one of them, Katrina Watts' (Social 
Sciences) daughter, won First Runner Up in the Canadian Inter-
Provincial Champion.ships. 
Moves: 
Looking for the Resource Development Office? Connie Barber 
and Greg Sharpe have moved to room AIOI. Connie will be 
there 9 - 4:30 p.m. Monday - Friday. You can reach her at local 
2983. 
From "the Computer did if' Excuse File 
The Informer admits to throwing the word "Associate" around 
loosely in the last issue. Associate Dean Bill Gibson was 
inadvertently elevated to Dean and CareerNocational .Qerui Greg 
Lee was demoted to an associate. Our apologies. The computer 
does not know something we don't The computer does not 
control us. The computer does not control...The computer ..... the 
computer.... is Everything. 
Colophoni:~..:· 
Anne Syrolshko's 
(Financial Aid) entry in 
the Coho Festival 
Painting and 
Photography 
exhibition won an 
Honourable Mention. 
Drop by to see her 
work in living colour 
at Park Royal (East 
side, North Mall). 
. rh~ lntormer is editedanct p ;oduced by Jane 
. HomiltonJnJh~P.R. offiCe;photos are generally 
taken by Edna Sakata (MPC) and prepared for 
· publication by Dave Sharrock. Printing is done by 
Lynda 'Givens and Dave Callow in the Print Shop. 
anddistribution is handled by the Word 
Processing Centre. Deadline for the next Informer 
. is September 13> · 
·:· : . 
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News from Humanities 
Congratulations to Penny Connell (English) who graduated this 
spring from UBC with her Doctor of Philosophy in Theatre. 
Congratulations to Sherry McKay (Fine Arts), who recently 
gave papers in Korea and Beijing, and will be working on a 
Ph.D. fellowship at UBC this fall. 
Dorothy Jantzen (English) has been appointed as representative 
for B.C. and the Yukon on the board of directors of the 
Association of Canadian Studies. 
Leslie Savage (Communications) is author of 'The Electronic 
Revolution is Here" which appeared in the May/June edition of 
Teacher magazine. 
The Capilano Review recently received $14,000 from the 
Canada Council - an increase in funding over previous years, 
and recognition of its literary quality. 
Gossip is Real (the experts say so) 
Research shows that 80 per cent of the information flowing 
through a company's grapevine pertains to business-related 
politics rather than personal gossip, and that 70-90 percent of the 
details of these rumours are accurate. In a typical company, only 
10 per cent of employees are active participants who collect and 
relay information; 80 per cent receive information and don't pass 
it, and 10 per cent do not participate at all. What this means is 
good managers need to pay attention to the grapevine; it' s 
important to know what the troops are thinking before making big 
decisions. - From the International Association of Business 
Communicators 
:;:;:;:;:::;::::::·:•:•:•:•:•:•:•:•:•:•:•:•;:::=·:· .•.·,··················::;:::::···:·:·:·:·:·:::::::: ... ::::::::::::::-::;·=······:·, 
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We're back!!! 
Do you need ... 
Allergy shots? 
Blood pressure monitoring? 
Weight and nutrition counselling? 
Come and see us with questions on these or 
any other health problems. 
Hours: 
Monday - Thursday 8:30 a .m. to 4: 15 p.m. 
Friday: 9 a.m. - l p .m . 
• Doctor W. Mackie will be in on Tuesdays and 
Dr. T. Hall will be in on Thursdays. 
Drop in to the M building on the North campus 
., or call for an appointment. 
CAPILANO COLLEGE HEALTH SERVICES (2964) 
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Until September 9 
You still have time to see the B.C. Panels from the AIDS 
Memorial Quilt at the Community Arts Council Gallery at 837 
Davie Street Also on exhibit are paintings by Vancouver artist 
James Pickard. 
Wednesday, September 13 
Bob Rennie's marine watercolours will be on show and for sale 
at the Seymour Art Gallery at Seycove Secondary in Deep Cove. 
Opening night festivities begin at 7:30. The show continues for a 
month (days only). 
September 14 • 29 
Sunday Painter Art Show at the Community Arts Council of 
Vancouver. Come see the results of a juried exhibiton of 
recreational artists. Opening reception September 14, 7 - 9 p.m. 
Call 683-4358 for more infonnation. 
Saturday, September 23 
UBC is offering a tour of petroglyphs on Gabriela Island. (See 
page 5 for more information, and call 222-5237 for details about 
the tour. 
Wednesday, September 27 
The first of the lunch hour lecture series kicks off with William 
Goede (English) speaking about "Student Life in China".12:30 -
1:30 in All 7. 
Thursday, September 28 
Forum to discuss a draft of the new five year plan and give your 
feedback to the committee. Al 17, 12:30 - 2:30 p.m. 
Classified 
LOST! Gladys Hindmarch lost her gold frame 
prescription glasses some time in June. The frame is criss-
crossed over the nose, and they were in a burgundy 
leather case with a snap top. Call Gladys at 2403 if you 
found them. 
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Business Management has Vision 
The Business Management Communications Committee has had 
strong support from within the department this year regarding 
implementation of "Writing Across the Curriculum" (WAC) in 
its courses. Bruce Moseley, Hilary Clark, John Barber, Cam 
McKie, and Jessie Pendygrasse have met during Spring term and 
as a result, the BSMG faculty has adopted a "Vision Statement" 
which will appear on all course outlines in BSMG this fall. The 
statement reads: 
"The graduating student shall demonstrate competence in the use 
of the English language, interpersonal skills, and analytical 
thinking." 
To initiate faculty development in WAC, several workships were 
held in May before and after the four-day WAC meetings. Reid 
Gilbert from Humanities chose basic grammar and English usage 
as his learning experience. Participants had fun on a computer 
and enjoyed Reid's wit throughout the workshop. Bev Reid from 
Communications led a workshop in the Dynamics lab where 
faculty marked oral presentations and compared grades under 
Bev's excellent supervision. Several faculty members were 
filmed while telling an anecdote from their experiences, then the 
film was replayed for the group. 
-Jessie Pendygrasse 
Informer Deadlines 
The / nf ormer will be published on 
the following dates: 
September 20 
October 4, 18 
November 1, 15, 29 
December 13 
Deadlines will be: 
September 13, 27 
October 11, 25 
November 18, 22 
December 6 
Please send your copy and/or photos to Jane 
Hamilton in the P.R. office before the above 
dates. 
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FACULTY DEVELOPMENT 
B y R E I D 
The Faculty Development Committee is in 
operation once again, and plans are afoot for a 
number of projects this year. The budget of the 
Committee has been increased from last year's 
original funding level to the amount actually spent 
last year (including the special overrun allowed for 
additional conference grants); this is very good news, 
indeed. The release time for the Chairperson has also 
been increased to two sections in the fall term. We 
are pleased that the President and Administration 
have stood by their commitment to fund professional 
development as a college priority. 
The Committee is in the process of defining its 
membership for 1989/90. The CCFA will appoint two 
members to the Committee and each Division of the 
College will appoint two members. (At the Annual 
General Meeting of the CCF A, the existing Committee 
members were ratified as CCF A members for this 
year.) The makeup of this year's Committee will be 
announced in the next Informer, by which time the 
Committee will have met. 
The Faculty Yellow Pages are now published 
and each faculty member should receive one by the 
first day of classes. If you don't, please check with 
your Divisional Assistant. 
The Grant Programme will continue this year 
and information will be circulated soon in a brochure 
for the Programme. Some monies have been 
allocated by the Committee to fund retroactively 
conferences attended this summer; if you went to 
such a conference please save your receipts and plan 
to submit an application to this programme. Funds 
toward conference expenses and PD grants for the 
upcoming year will also be granted in the fall and 
spring terms: watch for the Faculty Development 
brochure. 
The Writing-Across-the-Curriculum Project 
continues from its encouraging start last spring. An 
information memo has been sent to everyone by 
Rosemary Coupe, outlining the activities planned for 
this fall. The Writing Centre has been somewhat 
expanded and is now in an area of Humanities as you 
enter the door of H404. Please drop by and see what 
the Centre can offer you and your students. 
The two major new thrusts for 1989/90 are 
Faculty Exchange and the Definition of 
Professional Development. 
GILBERT 
An introductory meeting to present the 
Committee's Working Paper on a definition of 
Professional Development will be held Thursday, 
September 14 from 12:30-2:30 in A117. We very 
much hope a large number of faculty will attend so 
that we can begin to air this important discussion 
among all areas of the college. Coordinators are 
asked to hold discussions in each area after this 
meeting and to report comments to Reid Gilbert. The 
definition of PD is a central concern of all of us, so 
please give some thought to this working paper. 
An information meeting on Faculty Exchange 
will be held in early October. The college has joined a 
consortium for exchange which will act as a 
brokerage centre, allowing an exciting variety of 
exchanges to take place: traditional one-to-one 
exchanges, three-way exchanges, visiting positions 
where "1 \2" an exchange takes place without the 
other colleague moving, and so on. The BC system 
has joined this group, so local and inter-BC 
exchanges can take place, as well as exchanges to the 
USA. And, of considerable interest, this consortium 
sponsors exchanges of Administration and Staff as 
well as faculty-this is a chance for all of us. If you 
are immediately interested, call Reid at 2414. If you 
might be interested, come to the information meeting. 
Exchange offers a marvelous chance to renew oneself 
and gather new perspectives; I know, because I've 
been on one! 
There are a number of conferences announced; 
information can be obtained from the Faculty· 
Development File in the library; see the circulation 
desk staff. 
See you at the Definition meeting on September 
14. 
